
In last week’s message, we highlighted how fortunate 
Williamsburg is to have so many volunteers. We benefit from 
the significant volunteer hours donated by William & Mary 
students as well as many of our  retirees. One of the unfortunate 
results from the COVID-19 pandemic is the disruption to 
multi-generational interaction. As families develop different ways to stay in touch with grandparents, more than
150 William & Mary students have initiated a letter writing campaign to residents in our senior living
communities. 
 
We have seen how our institutions have expanded their missions and enhanced community outreach despite
having significant financial challenges of their own. For example, the Colonial Williamsburg Foundation provides
2,000 community meals a week and has offered the use of the Governors Inn for emergency social services
needs. Many of our local nonprofits face their most challenging times with the loss of volunteers —  especially
seniors and students — cancellation of major fundraising events and an expanding care receiver client base
with increased needs.
 
Despite all of this, these nonprofits have demonstrated organizational resiliency and pivoted to optimize
community outreach during the pandemic. One example is Child Development Resources (CDR). The pandemic
hit right before their annual Bid ‘n Buy Auction at Jamestown High School. CDR relies on staffing from the W&M
Men’s Soccer team for this major fundraiser. They were able to pivot and transform their fundraiser to a
successful online auction. Despite temporarily closing their facilities, CDR recognized that the children and
families they assist need their support now more than ever. They launched teletherapy sessions and their
parent advocates quickly transitioned to electronic communication platforms, all to continue serving our most
vulnerable families.
 
Williamsburg Faith in Action’s goal is to help seniors remain independent. They provide transportation to
medical appointments, pharmacies, and grocery stores, and offer well-checks, assistance with chores and
companionship. Many of the caregivers are also seniors and are now most at-risk along with the care receivers.
WFIA’s small staff stepped up to the challenge and now provides delivery services for groceries and
medications. They started a “Supplies for Seniors”
drive to collect and distribute essential household items. During the stay-at-home orders, seniors are
increasingly faced with social isolation. Staff and volunteers have increased welfare check calls and friendly
phone visits. One care receiver commented: "It's nice to hear a reassuring voice. Knowing you're there to
reassure me makes me happy to go on." WFIA is also partnering with other local non-profits by receiving calls
for them related to the need for delivery of meals.
 
These are just two of many examples of how nonprofits have adjusted to continue meeting the needs of
Williamsburg citizens – both young and old.
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